


Selfie Challenge: #thewisepineapple



BE CONFIDENT

Stand Tall



• RISE UP TO OVERCOME CHANGE

• BE CONFIDENT

• BE EMPOWERED

• LEAD FROM THE HEART



FIVE KEYS TO 
SWEET RESULTS

1. VISION – DESIRED 
FUTURE STATE

2. STRATEGY

3. PLAN

4. MEASURE

5. CORRECT, ADAPT AND 
FIX



A B C



WISE PINEAPPLE
Be a

BE CONFIDENT

Stand Tall



• EXPLAIN WHY

• PART OF THE PROCESS

• WIIFM

MANAGING CHANGE



BE CONFIDENT

Stand Tall



BE CONFIDENT

Stand Tall



BE CONFIDENT

Stand Tall

HOW CAN WE HELP 

GUESTS FEEL 

CONFIDENT TO 

STAY AGAIN?



BE CONFIDENT

Stand Tall

BE CONFIDENT
WEBSITE



BE CONFIDENT

Stand Tall

BE CONFIDENT SOCIAL MEDIA



BE CONFIDENT

Stand Tall

BE CONFIDENT SOCIAL MEDIA



BE CONFIDENT

Stand Tall

SIGNAGE



BE CONFIDENT

Stand Tall

NEW 
CLEANING 

PROCEDURES



This or That



BE CONFIDENT

Stand Tall

TOUCH-POINTS



BE EMPOWERED

Wear a Crown

NEW CLEANING PROCEDURES



BE CONFIDENT

Stand Tall

NEW 
CLEANING 
PROCEDURES



BE CONFIDENT

Stand Tall

TOUCH-POINTS

https://www.stepnpull.com/

https://www.stepnpull.com/


BE CONFIDENT

Stand Tall

ELEVATORS





Trivia:
What hotel company was the first to remove “No Vacancy” signs?



BE EMPOWERED

Wear a Crown

WISE PINEAPPLE
Be a



KEEP

HOSPITALITY 
IN

HOSPITALITY



BE EMPOWERED

Wear a Crown



BE EMPOWERED

Wear a Crown



https://loveofprints.c
om/collections/new-
arrivals/products/tre
nding-customized-
photo-activated-
carbon-pm-2-5-
fm?variant=31935040
061512

https://loveofprints.com/collections/new-arrivals/products/trending-customized-photo-activated-carbon-pm-2-5-fm?variant=31935040061512


BE EMPOWERED

Wear a Crown

WELCOME TO 
THE 
COURTYARD, 
MY NAME IS 
MARY…



BE EMPOWERED

Wear a Crown
BREAKFAST



BE EMPOWERED

Wear a Crown
FITNESS 





What’s the brand - Emoji Style!



What’s the brand - Emoji Style!



LEAD FROM THE HEART

Be Sweet

WISE PINEAPPLE
Be a



Heart



BE CONFIDENT

Stand Tall





ATTITUDE

AND

EFFORT



RESULTS! 

Energy

Execution
X

=



I WILL…
Challenge



Challenge

https://www.thewisepineapple.com/ld



CONNECT WITH 
CHRISTINE:

the_wise_pineapple

Christine Trippi, The 

Wise Pineapple

Christine Trippi

Yes Is the Answer

www.thewisepineapple.com


